IJIAH

10 YCTPAHEHHUIO HEIOCTATKOB, BBIABIECHHBIX B X0J1€
He3aBUCHMMON OLIEHKH KauecTBa YCIIOBHH OKa3aHUs yCiIyr
I'BY J0 BO HEHTP HH)KEHEPHBIX KOMINETEHIUWHW AETENU U MOJIOJAEKHU «KBAHTOPHUY M»

(HauMeHOBaHWE OpraHu3aLum)

Ha 2024 roa

CgeaeHus 0 xole peajinzauvn

. OTBeTCTBEHHBbIH MeponpuaTusa <1> i
INnanoBbIii -
HenocTaTKH, BbIsSIB/IEHHbIE B X0/€ HaumeHoBaHHe MepONPHATHS N0 YCTPAHEHHIO CDOK MCNONHNTEND (€
He3aBHCHMOH OLEeHKH Ka4ecTBa HEJ0CTATKOB, BbISIBJIEHHBIX B X0/1€ HE3aBHCHMO# eanﬂsauuu yKa3aHHeM peaiH30BaHH
YC10BHH OKa3aHUSA yCayr OLEHKH Ka4ecTBa YCJIOBUH OKA3aHHUA YCIyr p dbamMuauM, HMEHH, | bi€ MepbI MO 2
% i MEpPONPUATH dakTHUecKHi CPOK
opraHMsanuei OpraHusauMei oTYecTBa H YCTPAHEHHIO
bl peajiu3auMu
JIOJIZKHOCTH) BbISIBJIEHHbIX
HeJ0CTATKOB
2024

I. OTKpPBITOCTH U 10CTYNHOCTL HHpOPMAUMHU 00 OPraHu3aUMU HIH 0 QeaepabHOM yYPexAeHHH MeIHKO-COLHANBHOH JKCNepTH3bI

1.1. CooTBeTcTBHE HHPOPMALIHH O NeATEILHOCTH 00pa30BaTeILHOI OPraHH3ALKH, PA3MeLIeHHOH Ha 00LIEA0CTYNHBIX HHPOPMALHOHHBIX pecypcax, NepeuHio
nHpOpPMALHMK 1 TPeGOBAHUAM K Heli, YCTAHOBJIEHHBIM HOPMATHBHBIMH NPABOBBIMH AKTAMH: Ha OQHUHANLHBIX cAlTaX 00pa3oBaTeILHON OPraHH3alUMH B
MHPOPMAUHOHHO-TEJIEKOMMYHHKALHOHHOII ceTh "HHTepHeT" (B COOTBETCTBHH €O cTaTheil 29 PefepaibHOro 3aK0Ha 0T 29 nekadps 2012 r. N 273-®3 "O0 o0pa3oBaHuH

B Poccuiickoii Menepaunn')

Hexabpb
2024




1.2. OGecrieyeHne Ha opUUHATLHOM caiiTe 00pa30BaTeNbLHON OPraHH3aLUH HATHYHS H (GYHKUHOHMPOBAHHS AHCTAHIHOHHBIX CNOCOOOB 0OPATHOM CBA3M H

B3aMMOAEHCTBHS € NMOJY4ATEeJIIMH YCJIyr:
wanobbl/mpenioxenns; pasaen "Yacro 3agapaembie BOMNpOCHI''; NoJiyuyeHHe KOHC
BO3MOKHOCTH BbIPAXKEHHS! YYACTHHKAMM 00

CHMEPCChLUIKH HA Hee)

- Tenepona, - 3NEKTPOHHOI NMOYTHI, - 3IEKTPOHHBIX CEPBHCOB (POpMa TSl MOJAYH SJICKTPOHHOIO obpawmenus/
yILTAUMH TI0 OKA3LIBAEMbIM YCIAYraM H Np.); - ofecneyeHHe TEXHHYECKOI
pPa30BaTEJbHBIX OTHOLWIEHHII MHEHHS O KAYeCTBE OKA3aHUS yCIyr (HaJHYHe AHKeTHI 1151 OTIPOCca rPakiaH HilM

Hexabpb
2024

ONpOIIEHHBIX MoJyyaTeneii yeayr)

1.3. loAs y4acTHHKOB 00Pa30oBaTe/IbHbIX OTHOLIEHHH, YA0BIETBOPECHHBIX OTKPLITOCTLI0, MOJHOTOH M A0CTYNHOCTBIO HHPOPMALHH O 1eSTeLHOCTH 00pa3oBaTeIbHOH

OpraHM3aliim, pasMelleHHoi Ha HHPOPMALMOHHBIX CTEHNAX, HA caiiTe B HHPOPMALHOHHO-TEIeKOMMYHHKAUHOHHOIi CeTH "UnrepHer" (B % 0T 00Luero 4ucaa

- NPOBECTH NONOJHUTENILHOE aHKETUPOBAHHE 1A
BLIABNCHHS NMPHYMH HEYNOBIETBOPEHHOCTH
OTKPBITOCTBI, NOJTHOTON H 1OCTYTHOCTBIO
UH(BOPMALIMK O AesTeNbHOCTH 00pa3oBaTeIbHON
OpraHW3alKy, pasMelleHHOH Ha MH(OPMALIHOHHBIX
cTeHJax, Ha caite B HHQOPMalLMOHHO-
TeNeKOMMYHHKaUMOHHOH ceTH 'MnTepHeT";

- pa3sMeCTHTb Ha HHPOPMALIMOHHBIX CTEHIAX U Ha
ouLMaTLHOM CalHTE COOTBETCTBYHOLLYIO
MHDOPMALINIO, OTCYTCTBHE KOTOPOH ABNACTCSA
MPUYHWHOH HEYIOBJICTBOPEHHOCTH nojyuyarenei
yCayr;

- OpraHu30BaTh WHPOPMHUPOBAHHE YHACTHUKOB
obpasoBaTeNbHBIX OTHOMEHUH O MPOAeNaHHO#H
paboTe, CBA3aHHON C HaNOAHEHHEM HH(pOpMaLHei
cTennoB 1/unu caiita OO (Ha pOAHTENBCKHX
coBpaHusX, uepes rneyaTHylo NpoayKUMIO (MamMATKH) |

Ip.).

Jexabpb
2024

Hepessarud AW,
nepBbIi 3aMeCcTHUTENb
aupekTopa no YBP

1. KomopTHOCTD YC/I0BHIi NPe10CTABNEHUSA yCAYyT

2 3 Jlons y4acTHMKOB 00pa3oBaTe/bHbIX
OTHOILEHHH, YAOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHH
npelocTaBnerus yciyr (B % ot obwero
YMCNa OMPOLIEHHBIX MOTydaTenei ycuyr)

- IPOBECTH JOTIOHHUTEILHOE aHKETUPOBAHHE 110
BbIABMICHUIO Y10BJIETBOPEHHOCTH KOM(POPTHOCTBIO
YCIOBMI NPEeOCTaBIEHHS YCIIYT;

- OATOTOBUT [JIAH-MPOEKT MEPOTIPHATHHA 115
yupeauTelis No 06ecneyeHHiO B OpraHu3aluu
yCnoBHIA KOM(pOPTHOCTH NPENOCTABICHHS YCIIYT;
- opraHu30BaTh HHGOPMHPOBAHHH YUaCTHHKOB

Jekabpe
2024

Hepessarun AH.,
NepBbIil 3aMECTUTENL
aupektopa no YBP




06pa30oBaTENbHBIX OTHOLIEHHUH O NpoIeNaHHOMN
paboTe, CBA3aHHOM C BLIMONHEHHEM YCIIOBHH
KOM(OPTHOCTH

111. JocTynHOCTb YCAYT A5 HHBAJIMI0B

3 1 ObopynoBaHue TEPPHTOPHH, [TonroTOBUTL I YUPEAHTENS T1aH-IPOEKT Texabps | Auenko C.B.,
npuieraiolleli k 00pa3oBaTesbHOH MEpOTPUATHI, HaNpaBJEHHLIX Ha [OyYeHHE 2024 pykoeonurens AXO
OpraHU3alMK, U e NOMELIEHUH ¢ yUeTOM | TepPUTOPHH A MOCTENYIOLEro 10000pynOBaHHs €€

JOCTYMHOCTH /LISl MHBAIWIOB: - HANMYKE | M MOMELLEHIH 00pa3oBaTeIbHON OpraHH3alny, ¢

BbIJIEJIEHHBIX CTOSHOK A1 YYETOM JIOCTYITHOCTH AN HHBAJHIOB

ABTOTPAHCTIOPTHbBIX CPEACTB WHBATU/IOB; -

HaJIMYHE CMEHHBIX KPECEN-KONACOK.

3 3 Jlons y4acTHHUKOB 00pa30BaTENbHLIX |- MPOBECTH AOTIONHHTEIbHOE aHKETHPOBAHKE NO Jekabpb Hepeparun A.M.,
OTHOLLEHHI1, Y1OBNETBOPEHHBIX BbISBJIEHHMIO YJIOBJIETBOPEHHOCTH JIOCTY THOCTBIO 2024 nepBblil 3aMeCTHTENb

JIOCTYTHOCTBIO 00pa30oBaTENbHBIX YCIyT
118 UHBaNMIOR (B % OT 00l1ero yucia
OMPOLIEHHBIX MOAyyaTeleH YCayr -
MHBATKUIOB)

00pa3zoBaTesIbHBIX YCIYT 18 MHBAITHAOR,

- NOArOTOBHUTH [LIAH-TIPOEKT MEPONpPHATHI A1
yupeanTess no 00ecrneyeHHio B OpraHu3alny
YCIOBMIi IOCTYMHOCTH 00pa30BaTe/IbHBIX YCAYT 114
WHBAMUIOB;

- opraHu3oBaTh HHPOPMUPOBAHHE YHaCTHHKOB
06pa30BaTeNbHBIX OTHOLWEHHI O NPOEIAHHOM
paboTe, CBSA3aHHOM C BbINONHEHHEM YCIIOBHH
JOCTYIHOCTH 00pa3oBaTelbHbIX YCAYT Ul HHBaIUI0B

nupekTopa no YBP

IV. Jl06poKeNaTeIbHOCTh, BEXIMBOCTh PaGOTHHKOB OPraHH3aUMH HIH QeNepanLHOro yupekIeHus MeJHKO0-COINAIBHOM IKCNEPTH3BI

4.1. Jlons yyacTHUKOB 0Opa3zoBaTebHbIX
OTHOIIEHHH, YAOBIETBOPEHHbIX
106pKENATENBHOCTbIO, BEKIIUBOCTBIO
paboTHUKOB 00pa3oBaTellbHOM
OpraHusaluu, o0ecneyBaoUIMX
MEpBUYHbI KOHTAKT U HHHOPMHPOBaHHE
MoJTy4artens yClIyru npH
HENOCPeACTBEHHOM 00palleHuu B
o6pa3zoBaTeNbHYI0 opraHuzaumio (B % o1
001LIero YKcsa ONpOILIEHHbIX
nosjyuaresneil ycuyr)

- NPOBECTH JOTOJHUTENbHbIE MEPONPHATHA NS
BbISIBJIEHHS TPMYKH, KOTOPLIE HE NO3BOJIKIIH
nosnyvaTesnsM 00pasoBare/ibHbIX YCIYT NOJOKHTENbHO
OLEeHHTh paboTy odpa3oBaTeNbHON OpraHu3alliH, a
MMEHHO: 10OPOXKENATENbHOCTh, BEXKIMBOCTD
pabOTHHUKOB, ODECNEeU MBAOILMX NEPBUYHBIA KOHTAKT
1 MHGOPMUPOBAHHE NOJYYATENA YCIYrd NPH
HenocpeacTBEHHOM 0DpallleHuH B 00pa3oBaTebHYO
OpraHu3aLuio;

- OpraHH30BaTh pabdOTY, HAMpPaBleHHYIO Ha
MoBbILIEHHE JOOPOKETATENbLHOCTH, BEKITHBOCTH
paGOTHHKOB 00pa30BaTeNbHOI OpraHU3aLHy,
obecreunBaOUIMX NEPBUYHbI KOHTAKT

Hekabpp
2024

Hepepsrun AW,
NEePBbIA 3aMECTHTENb
nupekTtopa no YBP




(BHYTPUKOPMOPATHBHbIA TPEHHMHT, MOBbILIEHHUE
kBanMpUKaLUK U Ip.);

- IPOBECTH JIOTIONTHHTENLHOE aHKETHPOBAHHE O
BLISBJIEHUIO YIOBIETBOPEHHOCTH
106pOKeNaTeNbHOCTbIO, BEXKIHBOCTLIO pabOTHHKOB
06pa303aTen|:H0i‘{ OpraHu3aluH, obecneyrBaroLINX
nepBUY HbIHi KOHTAKT H uH(OpMUpOBaHUE NOJy4aTens
YCIIYTH MPH HEMOCPEACTBEHHOM o0palleHHn B
00pa3oBaTeNlbHyK OpraHu3alHio.

4.2. lons yuacTHUKOB 00pa3oBaTe/lbHbIX | - POBECTH OONOJHUTENILHBIE MEPONPUATHA IS Jlekabps | Jepearun AW,
OTHOLIEHWH, YIOBNETBOPEHHBIX BBISIBNEHUA TIPUUMH, KOTOPBIE HE TIO3BOJIMIIH 2024 nepebiil 3aMecTHTEb
N0OpOKENATENBHOCTBIO, BEXIIMBOCTHIO nonyuatensM 00pa3oBaTeNbHEIX YCIYT MONOKHTEILHO ampekTopa no YBP
pabGoTHHKOB 00pa3oBaTeNbHOM oueHuThL paboTy 00pa3oBaTesbHON OpraHU3aLnHu Mo
opraHuzainu, 00ecneunBaroLmX JAHHOMY HanpaBJeHUIO;
HEnocpeacTBEHHOE OKa3aHHe - opranu3oBath paboTy, HanpaBIEeHHYIO Ha
obpa3oBaTeNbHOH YCayru npu [OBbiLIEHHE 10DPOIKENATENBHOCTH, BEKINBOCTH
oOpatlleHHH B 00pasoBaTeNbHYHO paboTHnKOB 06pa3zoBaresibHOM OpraHu3alny,
opranu3aunio (B % ot obuero yucsia obecneyMBalolIMX HEMOCPEICTBEHHOE OKa3aHHue
ONpOUIeHHbIX NoyyaTenei yciuyr) o6pa3oBaTeNbHOM yCIyry Mpy 00pallieHny B

o0pa3zoBaTesibHy0 OPTaHH3aLHIo (KOHCY/IbTALLUH,

Tpenunry BuyTpu OO, NOBbILIEHNE KBanupUKaLHH IO

COBEpLIEHCTBOBAHHIO KOMMYHMKATHBHbIX

KOMIETEHLIHH);

- MPOBECTH JONONHUTEIILHOE aHKETHPOBaHHE 10

BBLIABIIEHHIO Y0BIETEOPEHHOCTH

10DpOKENATENBHOCTBIO, BEHITUBOCTHIO paboTHUKOB

o0pazoBaTe/ibHON OpraHu3alny, ofecrneynBar X

HeTIOCPENCTREHHOE OKa3aHue 00pasoBaTebHOH

yeITyr npu obpalleHny B 00pasoBaTebHyo

OpraHH3aLMIo.
4.3. Jlons yyacTHUKOB 00pa3oBaTe/lbHBIX |- MPOBECTH NOTOJIHUTENBHBIE  MEPONpUATHA  UIA Ilexabpy | [epearun AW,
OTHOLIEHHH, YI0BJIETBOPEHHBIX BLISBIEHMS  MPHMUMH, KOTOpbie HE  MO3BOJHIH 2024 nepBbli 3aMeCTHTENb

N0OpOKENaTeNbHOCTBIO, BEKINBOCTLIO
paboTHuKOB 06pa3oBaTesbHOH
OpraHu3aUHK NpH MCTIONb30BAHHY
UCTAHLHOHHBIX (OPM B3aMMOIEHCTBHA
(B % OT 00IEro YMUca ONPOIIEHHBIX
nosyuateneil ycayr)

nosydaTensM 00pasoBaTebHbIX YCIIYT MONOKHUTENLHO
ouLeHNTh paboTy 00pa3oBaTENbHOM OpraHu3alMi Mo
[JaHHOMY HANpaBJIeHMIO.

- oprann3oBath paboTy, HANPaBNCHHYIO HA
MOBBIIEHHE JODPOKETATENBHOCTH, BEXKIHBOCTH
paboTHHKOB 00pa30oBaTeNbHOM OpraHu3alyy npH
HCTOIb30BAHNU IHCTAHLMOHHBIX (HOPM

nupekTopa o YBP




B3aMMOAeHCTBHA: NMOJHOTA UHGOPMHPOBaHHSA 110
MHTEPECYIOLLNM BOMPOCaM MPH OOLEHHH 10
tenedoHy, NOCPEACTBOM NEKTPOHHOH NOYTH,
37eKTPOHHbIX CEPBHCOB (IU1s1 MOAAYH KanoObl,
NpeoKEHHs, NIOTYUEHHs KOHCYIIbTALNK).

V. YI0BNeTBOPEHHOCTE YCIOBHSAMH OKA3aHHA yCIyr

5.1. Jlons yuacTHUKOB 0Opa30BaTe/bHbIX | - MPOBECTH AONOJHUTENLHEIC MEPONPHATHA IS Hexabpb Jepesarun AW,
OTHOLIEHHWH, KOTOPbIE FOTOBbI BbISIBJIEHUsE IPHHYUH, KOTOPBIE HE NO3BOIMIH 2024 NepBbIi 3aMECTUTENb
peKoMeH0BaTh 00pa3oBaTe/bHYIO nosyuaresm 0Opa3oBaTelIbHBIX YCIyT aupektopa no YBP
OpraHu3aLHI POACTBEHHHKAM H PEKOMEH10BATL 00Pa30BATENLHYIO OPraHU3aLMIO
3HAKOMbIM (MO Obl €8 PEKOMEHIOBATh, | POACTBEHHMKAM H 3HAKOMBIM;
ecnu Obl Oblla BO3MOXKHOCTD BbIOOpa - OpraHu3oBaTh pabOTY, HAMPABIEHHYIO HA
opranuzaumu) (B %o 0T 0011ero Yucna MOBbILLEHHE OTKPLITOCTH, MOJHOTbI U 10CTYNHOCTH
ONPOLWIEHHBIX TIOJIyYaTeneH yeuyr) MH(OPMALMK O AeATETLHOCTH 00pasoBaTe/ibHOM

opraHu3alii1; KOMYOPTHOCTH YCIOBHI

Npe1oCTaBIeHHUA YCyT; 100pOXKeNaTeLHOCTH,

BEXTMBOCTH pabOTHUKOB 00pa3oBaTe/lbHOM

OpraHu3aLmm;

- MPOBECTH AOTOHUTEILHOE aHKETHPOBAHHE MO

BBISIBJIEHHUIO FOTOBHOCTH PEKOMEHA0BATH

00pazoBaTebHyI0 OPraHu3aLMio POACTBEHHNKAM 1

3HAKOMBIM
5.2. Jlons y4acTHHKOB 00pa30BarelibHblX | - MPOAYMaTh pacricaHne 3aHSITHIi B TEUEHHE JIHA, Hekadpb Hepessarud AW,
OTHOLIEHWH, YIOBJIETBOPEHHbIX Heznenu, ydeGHOro rona, a Takke rpapuk paboTsl 1s 2024 nepBblid 3aMECTHTETb
yno6cTeoM rpaduka paboThl KOM(OPTHOCTH €KeIHEBHOTO MPHXOa 00Yy4atouXcsa nupexropa no YBP
obpasoearesibHO# opranu3aumnu (B % OT | M X yXOZa U3 OPraHH3aLHH;
0OO0IIero yucna onpolleHHbIX - OpraH130BaTh MHHOPMHUPOBAHHE YHACTHHKOB
noayuareiei ycnyr) 00pa3oBaTe/bHbIX OTHOIIEHHUH O NpoaenaHHOH

paboTe, CBA3aHHOM C M3MEHeHHEM rpaduika paboTel

o0pa3zoBaTenbHOH OpraHH3aLMy;

- MPOBECTH JOMONHUTENLHOE aHKETHPOBAHHE 10

BBISBJICHHIO YIORNETBOPEHHOCTH Y106CTBOM rpaduka

padoThl.
5.3. Jlons yuacTHMKOB OOpa30BaTebHbIX |- MPOBECTH NOMOJHHTENBHBIC MEPOTIPHATHA AN Hexabpb Hepessarun A,
OTHOLUIEHHIT, YIOBNETBOPEHHBIX B UENOM | BBIABISHHS NPUUKMH, KOTOPBIC HE NMO3BOTHIIH 2024 MepBblii 3aMECTHTENh

YCJIOBHAMH OKa3aHuA 00pa3oBaTeIbHbIX
yciyr B 00pa3oBaTeNbHON OpraHH3alky

nojydaresiam 06pa3OB3TeJ'II:HbIX ycnyr NoJOKHUTEILHO
OLEHHWTEL YCJIOBHA OKa3aHHsA 06pa303aTeﬂbe|x yCiayr B

nupexTopa no YBP




(B %6 0T 00LIEr0 YMC/IA ONPOLIEHHBIX
nostyuarenei ycuyr)

obpa3zoBaTeNbHO OpraH13aLmi;

- opraHu30Bath paboTy, HanpaBJIeHHYIO Ha
yiyullieHne yCIoBUii OKasaHHs 00Opa3oBaTe/ibHbIX
yenyr B 06pazoBaTesibHOH OpraHi3aliii (okazanue
NEepCOHANbHOrO BHUMAHHA 00Y4alOLHMCA, pAsBUTHE
MX MHAMBMAYANbHBIX CIOCODHOCTEH, yHacTHe
ponuTeneil B JKM3HM OPraHu3alnn ¥ ap.);

- opraHu3oBath HHHOPMHPOBAHHE YHACTHUKOB
06pa3oBaTebHbIX OTHOLICHWH O npoaenaHHoi
pabote;

- MPOBECTH JIONONHHTENIbHOE AHKETHPOBAHNE 11O
BLIBJIEHUIO YCIOBHH, KOTOPbIMM YYACTHHKH
06pa3oBaTe/bHbIX OTHOLIEHHH OCTANHCh HE
yAOBJETBOPEHDI.

PyKoBOAMTENb 00pa3OBaTeIbHON OpraHu3alun

Qrféjlnmb)

AWM. @Pponos
(®HO)




